STEP BY STEP GUIDE

What is the Cargo Crew portal?
The Cargo Crew x OPSM portal is an online store where OPSM Store Managers

can place orders.For clothing items exclusive for OPSM on behalf of their team
members. These items all meet the current dress code policy.

Alternatively, if a team member does not wish to place an order via the portal, team
members can directly email us at hello(@cargocrew.com.au to place an offline order
with the below information.

* Team Member Name / Store Name.
* Billing & Shipping Address.

* Items required, quantity and sizes.

Once you email the above information, one of our client services team members
will get back to you with a sales order for the payment.

A note to Store Managers.

If the team members wish to place their orders through the portal you can follow

the process outlined on the next page.

Store N\anagers must remind their team that all orders need to be paid by the

individual team member at the time the order is placed.

Your modern uniform destination.

Scan the QR code to go directly to
the OPSM uniform portal for easy

online ordering.
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How to order via your portal

Step 1: Log on to the OPSM portal opsm.cargocrew.com.au using your existing unique
login and password.

* Don’t have a login or first time logging in?

Please contact us at

hello(@cargocrew.com.au for your unique login and password

* Forgot your password?

Simply follow the forgot password prompt to reset

* Want to order outside of the portal?

Please email hello(@cargocrew.com.au with the information mentioned on page 1.

Step 2: Browse and select the styles you want to order and add to the cart. Please
ensure to place separate orders per team member for an easier check out process.

Remember to enter the name of the team member you are placing the order for to help with
record keeping.

Step 3: Check out and pay! Your items will be sent out to your local branch or to the
address you entered at the checkout.

Step 4: Once the order has been submitted, you will be sent a confirmation email
which will include your order number.

Step 5: Once the order has been dispatched from the warehouse, you will receive a
second email with your tracking details.

Your modern uniform destination.

Scan the QR code to go directly to
the OPSM uniform portal for easy

online ordering.
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Stretch
easy
care
knits

Flattering
shirt dress
with
waist tie

No ironing
needed

Chic
pencil
skirt

There is power in how you dress and an
intrinsic link between feeling confident and
a quality uniform, designed for all-day wear.
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Short
sleeve
summer

Soft
knit

options
Tuck in
with
black
belt
Chino
Suit pant

pant




