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Five services to make In 2022-2023:
Quebec the best place
to live for adolescents.

/
33,400'young people contacted the

. . intervention service.
1/ Professional counselling

For more than 30 years, Tel-jeunes’ professional teams have had
a front row seat when it comes to the needs of young people.

Out of all of our services, our leading resource is our intervention '{:C')-:} 42% of the interventions were

service, which serves as a safety net which can be accessed by
telephone, text, or live chat. Young people can use it to contact related to mental health: stress at

a counsellor with any questions, worries, emotions, or concerns. school, sadness, feelings of isolation,

Our teams are there to listen to them, guide them, help them existential auestioning. dark thouahts
understand what they are experiencing, and to see the situation q g 9 :

differently. If needed, youth can also be redirected
to specialized resources. Romantic relationships were an

III 70% were aged 12 to 17.

@ increasingly popular topic this year,
especially among boys.

Ttelt that the ¢
. Ounse .. . . .
Co,l;’;efe With me j¢ Woslf’r was reqy, This is a multifaceted subject, and this year
e . 4 % /| (] o
ang tho; ;°§/On Out of so mq/,L;St one we observed that the new topics of virtual
e ° o °
v LPed me to open uJ;itoh;r S relationships and different types of
Oung Interventje, o romantic relationships were brought up.

m Young people identifying as part of
“Before contacting Tel-jeunes, | was °
very sad and keeping it all inside. | didn’t the LGBTQ+ communlty sDOke more

know what to think about my problems often about bullying, cyberbullying,

anymore, but when speaking with the counsellor . .
| understood several things. With her | could and fami Iy conflicts com pa red to other

finally let out all the tears | had been holding adolescents.
back for several months, without feeling weak
or judged. It brought out a lot of the bad. Now [
know | can get help and that I'm not alone
anymore."

Young Intervention
Services user
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2/ The Tj Youth Chat

Adolescents are very familiar with typing away
on a keyboard or on a phone! Since it's sometimes
much easier to write down what'’s in our head
or heart, it was important for us to provide this
option to youth among our services.
“Speaking to someone who

isn’t our friend and doesn’t even
know who we are, allows us to discuss more
intimate topics, and also to get more varied

Available after school from Monday to Friday,
the Tj Youth Chat allows young people to chat
online with a Tj young person. Supported and

trained by the Tel-jeunes professionals, the Tj information. | didn’t need professional advice,
Youth Team'’s mission is to motivate, support, and | just wanted to talk to another young person who
understand what the person they are speaking understood what | was going through.”

with is sharing. Simple discussions between peers, Tj Youth Chat user

allowing the young people who contact us to feel

heard and believed.

=1 il

Almost 8,000 90% of users The Tj Youth Chat Key subjects:

conversations were between 12 and 17. is the most popular relationship
between youth. service among boys. and communication
problems,

particularly in relationships
and friendships.
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/ The Tj Forum
A new space trul i K
y designed by and fo am pr
rteen i oud
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spiration and to feel acknowledged. ° dbyothers D'Joyj;
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On the Tj Forum | feel useful also /75 an,éty s Sexué/
and also understood, since many ) hery, €N/ hqy, S, nd I'm
posts resemble situations dglo]# lierr, (o) 9 peo
xperienced. Tj Foru enty eus Dle »
m n'.embee11

| have personclly e

Young people can open up
it’s an anonymous

without

hesitation: |
and truly opéen space.Long live

the Tj Forum!”

Casouletprodigieuxs,
Tj Forum member.




3/ The 7—/ FOI’UITI (continued)

Derniéres publications

@ CasouletEngagél? 14k

Ai-je un trouble de l'alimentation?

D

Diagnostics

- ChienCréatif10

Je fais guois maintenat

Etre en amour

e LamaRespectueuxd
ui - 14 ans

automutilation

G ami

Amitié

9 LamaRespectueuxd
ui - 14 ans

asexu-gquoi?

Diversité sexuelle et de genre

“For me, the Tj Forum is a real
safe space where | can be myself,
while also helping the other young

people around me. It's also
a place for sharing and advice.
It's a golden opportunity

to become a big sister/friend

in the time it takes to respond.”

Jade Pelletier,
Tj youth.
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In 2022-2023:

O 2,255 accounts
&~~~ Were created
on the Tj Forum.

There were 3,450 posts
and responses,
anincrease of 22%
compared to the
previous year.

so 323000 - this is the number

b of times content pages in the
Tj Forum were viewed.

Key topics: ask for help,

friends, stress, anxiety, sexual

diversity and gender.
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&/ Educational Content

We also aim to always offer young people and those close to them
relevant, current, and valid content so that they can find information

. Embrasser pour les premiéres fois, ca peut étre stressant. Est-ce qu'on va savoir
COmID|ete|y IndependenUY. comment s'y prendre? Est-ce que l'autre personne va ai

n'y a pas de formule magique! Il faut tout simplement s'exercer.

Developed and produced by our professional teams, our articles, pour réussir tes premiers baisers!
testimonials, and video clips are representative of young peoples'

realities and are adapted to their developmental level. They allow

adolescents to get quick answers to questions that are bothering

them, to start to reflect, and better understand. To communicate

directly with young people, we share this informative and entertaining

content on Instagram and TikTok for guaranteed visibility!

Comment faire pour bien embrasser? @

Our online content is also very popular with those close
to adolescents who want to better understand their needs
and realities.

In 2022-2023:

s,
= Our educational content pages were viewed 719,000 times.
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5/ Tj Workshops What's
In addition to being available through our different services Worry[ng Outh")

for adolescents, our facilitation team also visits schools to offer

young. people our Tj Workshops: a special opportunity, adapted THE TOP 3 MOST-ASKED QUESTIONS
to their current needs, concerns, and developmental level.
The Tj Workshops aim to introduce our various services, SEXUALITY MENTAL HEALTH

but also to speak with young people, demystify asking for help,
and encourage them to ask questions about subjects that affect

them, like sexuality, romantic relationships, or mental health; # What's the normal 3 How can you be more
allin an open, trusting, and non-judgemental setting thanks penis length? self-confident?
to Tel-jeunes.
Y Does the first time % How can you manage stress
hurt? and anxiety?
# How do you know your # What are the signs and
sexual orientation? symptoms of depression?

olon _(;Every day/learn
gside a
o953 caseseane i ry In 2022-2023:
< ( g me grow./ am amazeq
Y their criticql thinking, Curiosity,
and o,ognness. Young people reo/;
appreciate wh :

_ ( €N we speak to them
tvl:/thout Judgement about topics
olj affect them, with the speciqal

: uch. | am very proud
of the Tj Workshops and am very

lucky to participate.”

Véronique .
Team Leader, +4,300 questions were asked by teens as

I _s e °
n-School Facilitation part of the Tj Workshops.

=

Almost 10,000 teens in 14 regions
of Quebec benefited from Tj Workshops.




